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The Lake County Council on Aging (LCCoA) requires clients with pets in their home to follow some basic rules to assure everyone’s safety. 

Before every delivery, confine all pets—including dogs, cats, and birds that could escape—away from the meal-delivery entrance. Place pets in a separate room, keep them behind a baby gate, let them outside in an enclosed area, or secure them with a leash. This rule applies to every pet, regardless of size, age, or temperament. Keeping pets away from the delivery area reduces the risk of trips, falls, escapes, scratches, and bites for everyone.

Drivers must notify Site Coordinators whenever this policy is not followed, even if no incident occurs. LCCoA will then contact the client with a reminder. Because the policy protects everyone’s safety and well-being, exceptions cannot be made. Clients who are unsure how to comply should contact their LCCoA’s social worker for assistance.

Your cooperation helps the LCCoA provide safe meal delivery for everyone. Failure to follow this policy may result in the temporary suspension or termination of meal delivery.

Thank you for your understanding and cooperation. If you have questions or need help complying with this policy, contact Jamalliah Colon, Nutrition Services Manager, or your social worker at (440) 205-8111 during business hours.
[image: S:\Shared Folder\New LCCoA Butterfly Logo\COA_Logo(no background).png]
image1.jpeg




image2.png
COUNCIL ON AGING
Lake County




