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April 23rd 5:00-6:30 p.m.

Planning for Successful Aging:
What Women Need to Know
Presented by Maria Quinn - estate
planning attorney, Melanie Mgjikas of
Council on Aging Foundation, & Paul
Rodgers of Gold Leaf Capital
Management.

May 14th 5:30-6:30 p.m.
Maintain Your Brain
Presented by Alzheimer’s Association

June 11th 5:00-6:30 p.m.
Driving Dilemma? How to Get
Where You Need to Go
Presented by Laketran & Euclid
Hospital Outpatient Rehab

Programs are held at the main office
located at 8520 East Avenue in Mentor.
The main office is open until 7 p.m. on
Wednesdays for appointments and to

receive calls.
Call (440) 205-8111

for your reservation today!
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We have such great volunteers at The Coun-
cil on Aging! We are pleased to shinethis
issue’s Volunteer Spotlight on Mary Fako.

Mary has been aMeals on Wheels Packer for
the Madison Nutrition Site since 1996. After
finishing the packing for home-delivered
meals, Mary recently started staying to help
serve congregate meals as a Nutrition Site
Assistant. Madison Site Coordinator Kim
Thompson says, “Mary isthe most reliable
person |I've ever met. | can’t recall her ever
calling off in the seven years I’ ve been here.
In fact, if the weather’sbad | have to call
HER and tell her to stay put at home. She'sa
wonderful volunteer and friend.”

Mary worked with the elderly population in
the kitchen at Broadfield Manor Nursing
Home in Madison before retiring after 22
years. Thank you, Mary!

Nutrition Site Needs

Volunteer Packers needed to assist staff in
packaging meals for home delivered clients.
Morning hours once per week or substitute
on an as-needed basisin Eastlake and
Wickliffe nutrition sites.

Meals on Wheels Drivers needed to deliver
meal s to homebound clients around lunch-
time weekdays one day per week. One or
two new drivers needed at the following
sites. Eastlake, Madison, and Mentor.
MULTIPLE DRIVERSNEEDED in
WICKLIFFE. Painesville dso needs5
new drivers to open anew route and to
eliminate the waiting list for nutrition
services. Call (440) 205-8111 ext. 228.

Boundaries. Liability. These words can
seem very “unnatural” to volunteers. After
all, you're sharing your time and resources to
make a differencein others' lives. So why all
the rules and regul ations? Many of the
agency’ s policies and procedures are actually
designed to protect our clientsand our volun-
teers. They can be derived from many sources:
conditions of our funders; practices and stan-
dards established within the senior or volunteer
administration fields; the insurance industry;
Ohio law.

We know that making adifference in the
lives of frail seniorsisthe greatest benefit you
could receive. Volunteers acting on behalf of
the agency and WITHIN the scope of their po-
sition description receive the benefits of liabil-
ity coverage, excess medical coverage, and
mileage reimbursement. Unfortunately, acting
outside the parameters of the volunteer posi-
tion description can |eave volunteers unpro-
tected and client’ s confused as to the volun-
teer’ srole within their life.

Examples of volunteers working OUTSIDE
the scope of their position include but are not
l[imited to:

The Friendly Visitor volunteer that trans-
ports aclient to take care of errands. Staff
and volunteers are bound by the agency’s
Code of Ethics NOT to transport clients.

The Meas on Wheels Driver that takes out
the client’s garbage or recycling. Thevol-
unteer is handling food and then garbage
which isaviolation of Health Department
rules and regulation.

When clients make requests of you that are
outside your position description: DECLINE ,
BLAME THE AGENCY (“They tell me|
can't....”), and the LET USKNOW. Every
client has a case manager that can help them
find other resources to meet their growing

and changing needs.
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t\/ Such pros! Thank you so much for learning the new program information in a
D short amount of time and jumping right in to tackle the tasks at hand. Calls can
<X} be quite interesting when fielding the myriad incoming of questions and all the
details that callers share. Thank you for keeping your sense of humor and pro-
fessionalism. All your help with the various office projects during times of low call volumeis
also greatly appreciated. Now we're al just waiting for good weather and lawn mowing
ourselves, right? Thank you again!

Thank you all so much for your patience this past year. We have had severd
large-scale changes occur. The Wickliffe Nutrition Site moved twice, and the
Painesville Nutrition Site relocated. Both of these transitions included delays
from the original timeline. Volunteer Services has also been reinforcing alot of procedures that
serve as good checks and balances that are necessary for a healthy volunteer program. You
have all remained dedicated and consistent throughout all of these changes, and we just can’t
thank you enough. Thank you for being client-centered and keeping your focus on those we
serve in the community - we could not do it without you!

Wow - you continue to astound us with your level of knowledge in Medicare issues and your
ability to step to serve our senior clients and senior residents of Lake County. Thank you for
sharing your knowledge and talents, for your ongoing education, for your assistance, and for
taking care of the business at hand albeit stimulus payments, paper sorting, routine Medicare
issues (that are rarely routine), group presentations, or fulfilling the need for increased volunteer
coverage. Thank you—you' re awesome!

Thank you for being a source of dependability and compassion for your assigned clients! As
you already know, you are also providing an informal safety check ensuring that the client is
safe at home in addition to the socialization or shopping service. While you're out in the field
assisting your assign client(s), the last thing we want is for you to feel disconnected from the
agency. Though the staff supervisory position for these two programs remains open, please
feel freeto contact Director of Social Services MarthaMiller or Volunteer Services Coordinator
Traci Hissam at (440) 205-8111 with any questions. And remember, thereis no such thing asa
silly question! So keep your monthly reporting coming - it’s a great communication tool for
providing volunteers with a sounding board for questions, sharing feedback on client issues,
submitting your volunteer hours, and an important procedure. Thanks - keep up the good work!
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Council on Aging
8520 East Avenue
Mentor, OH 44060

The Lake County Council on Aging
Mission

The Lake County Council on Aging mission
isto provide aging adults and their support
system with services and opportunities that
enable them to achieve an optimal,
self-defined, quality of life.

Send usan Email!

If you would like to receive information via
email, please contact the Volunteer Services
Department at tracih@lccoa.org. Please
forward any changesto your cellular and/or
home phone numbers, mailing address, email
address, or emergency contact information.
For further assistance, contact Traci Hissam
at (440) 205-811 ext. 228.

US Postage Paid
Permit No. 562

Non-Profit Organization

Mentor, Ohio 44060

2 i Council on Aging
Volunteers...

Save the Date!

Council on Aging’'sAnnual
Volunteer Appreciation
Event

Wed., April 30, 2008
The event will be held at Atlas
Cinemas Great Lakes Stadium 16.
Invitations will be mailed directly to
al agency volunteers. Call Traci
Hissam at (440) 205-8111 ext. 228
with questions.




